
1. SCOPE TO THIS PRIVACY NOTICE 

This Privacy Notice applies to personal information processed by us on our websites. To 
make this Privacy Notice easier to read, our websites are collectively called the “Services.” 

Changes to our Privacy Notice. We may revise this Privacy Notice from time to time in 
our sole discretion. If there are any material changes to this Privacy Notice, we will notify 
you as required by applicable law. You understand and agree that you will be deemed to 
have accepted the updated Privacy Notice if you continue to use our Services after the new 
Privacy Notice takes effect. 

2. PERSONAL INFORMATION WE COLLECT 

The categories of personal information we collect depend on how you interact with us, our 
Services, and the requirements of applicable law. We collect information that you provide 
to us, information we obtain automatically when you use our Services, and information 
from other sources such as third-party services and organizations, as described below. 

A. Personal Information You Provide to Us Directly 

We may collect personal information that you provide to us. 

• Account Information. We may collect personal information in connection with the 
creation or administration of your account, such as your name, email address and 
digital wallet address. 

• Your Communications with Us. We may collect personal information, such as 
email address, phone number, or mailing address when you request information 
about Story or our Services, register for our newsletter, request support, or 
otherwise communicate with us. 

• Surveys. We may contact you to participate in surveys. If you decide to participate, 
we may collect personal information from you in connection with the survey. 

• Sweepstakes or Contests. We may collect personal information you provide for 
any sweepstakes or contests that we offer. In some jurisdictions, we are required to 
publicly share information of sweepstakes and contest winners. 

• Conferences, Trade Shows, and Other Events. We may collect personal 
information from individuals when we attend or host conferences, trade shows, and 
other events. 

• Business Development and Strategic Partnerships. We may collect personal 
information from individuals and third parties to assess and pursue potential 
business opportunities. 

• Job Applications. We may post job openings and opportunities on our Services. If 
you respond to one of these postings, we may collect your personal information, 
such as your application, CV, cover letter, and/or any other information you provide 
to us. 

B. Personal Information Collected Automatically 

We may collect personal information automatically when you use our Services. 



• Automatic Collection of Personal Information. We may collect certain 
information automatically when you use our Services, such as your Internet 
protocol (IP) address, user settings, MAC address, cookie identifiers, mobile carrier, 
mobile advertising and other unique identifiers, browser or device information, 
location information (including approximate location derived from IP address), and 
Internet service provider. We may also automatically collect information regarding 
your use of our Services, such as pages that you visit before, during and after using 
our Services, items that you search for via the Services, information about the links 
you click, the types of content you interact with, the frequency and duration of your 
activities, and other information about how you use our Services. 

• Cookie Policy (and Other Technologies). We, as well as third parties that provide 
content, advertising, or other functionality on our Services, may use cookies, pixel 
tags, and other technologies (“Technologies”) to automatically collect information 
through your use of our Services. 

• Cookies. Cookies are small text files placed in device browsers that store 
preferences and facilitate and enhance your experience. 

• Pixel Tags/Web Beacons. A pixel tag (also known as a web beacon) is a 
piece of code embedded in our Services that collects information about 
engagement on our Services. The use of a pixel tag allows us to record, for 
example, that a user has visited, a particular web page or clicked on a 
particular advertisement. We may also include web beacons in e-mails to 
understand whether messages have been opened, acted on, or forwarded. 

Our uses of these Technologies fall into the following general categories: 

• Operationally Necessary. This includes Technologies that allow you access to our 
Services, applications, and tools that are required to identify irregular website 
behavior, prevent fraudulent activity, improve security, or allow you to make use of 
our functionality; 

• Performance-Related. We may use Technologies to assess the performance of our 
Services, including as part of our analytic practices to help us understand how 
individuals use our Services (see Analytics below); 

• Functionality-Related. We may use Technologies that allow us to offer you 
enhanced functionality when accessing or using our Services. This may include 
identifying you when you sign into our Services or keeping track of your specified 
preferences, interests, or past items viewed; 

• Advertising- or Targeting-Related. We may use first party or third-party 
Technologies to deliver content, including ads relevant to your interests, on our 
Services or on third-party digital properties. 

See “Your Privacy Choices and Rights” below to understand your choices regarding these 
Technologies. 

• Analytics. We may use Technologies and other third-party tools to process 
analytics information on our Services. These Technologies allow us to better 
understand how our digital Services are used and to continually improve and 
personalize our Services. Some of our analytics partners include: 

• Google Analytics. For more information about how Google uses your 
personal information (including for its own purposes, for example, for 
profiling or linking it to other data), please visit Google Analytics’ Privacy 

https://www.google.com/policies/privacy/partners/


Policy. To learn more about how to opt-out of Google Analytics’ use of your 
information, please click here. 

• Hotjar (Session Replay Analytics). We use Hotjar’s session replay analytics 
services. This allows us to record and replay an individual’s interaction with 
the Services. For more information about how Hotjar uses your personal 
information, please visit the “Personal Data collected from a visitor of a 
Hotjar Enabled Site” section of Hotjar’s Privacy Policy. To learn more about 
how to opt-out of Hotjar’s use of your information, please click here. 

C. Personal Information Collected from Other Sources 

Third-Party Services and Sources. We may obtain personal information about you from 
other sources, including through third-party services and organizations. For example, if 
you access our Services through a third-party application, we may collect personal 
information about you from that third-party application that you have made available via 
your privacy settings. 

Referrals and Sharing Features. Our Services may offer various tools and functionalities 
that allow you to provide personal information about your friends through our referral 
service. Our referral services may also allow you to forward or share certain content with a 
friend or colleague, such as an email inviting your friend to use our Services. Please only 
share with us contact information of people with whom you have a relationship (e.g., 
relative, friend, neighbor, or co-worker). 

 

https://www.google.com/policies/privacy/partners/
https://tools.google.com/dlpage/gaoptout

